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SUPPORT

WE WILL HELP YOU DEVELOP SKILLS IN PREPARATION TO
LIVE MORE INDEPENDENT AND INTEGRATE INTO THE
LOCAL COMMUNITY.

THE WAYS IN WHICH WE SUPPORT YOU MAY INCLUDE
PROVIDING ADVICE, PROMPTING OR ASSISTANCE WITH:

Budgeting

e Meal planning, shopping and cooking

e Domestic upkeep

¢ Maintaining the security and safety of your property

e Opportunities for employment or voluntary work

e Opportunities for education and leisure

e Registering with GP, dentist and optician

e Maintaining / developing community links and
relationships

e Cultural as well as religious/belief support

e Support with disabilities and access issues to provide
further independance

e Advice and guidance relating to your individual rights
and signposting to professional services for additional
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ACCOMMODATION

AT TLC WE CREATE ENVIRONMENTS THAT YOU CAN CALL
HOME.

WE TRY OUR BEST TO MAKE OUR HOMES APPEALING,
AND WELCOMING FOR EVERYBODY THAT COMES TO
MIES|TTUS,

|

e The physical environment of the accommodation
is designed for your convenience and comfort:

e The buildings and grounds are maintained in a
safe condition.

e Toilet, washing and bathing facilities are to a very
high standard.

e Any specialist equipment required for you is :
identified and actioned.

e Safe, comfortable individual rooms/apartments.

e The premises are kept hygienically clean, and free
from unpleasant odours, with systems in place to
control the spread of infection.

¢ |Individual support for the up-keep of your own
accommodation with the appropriate support.
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LIFE SKILLS AND

EDUCATION SUPPORT

OUR LIFE SKILLS PROGRAMME IS DESIGNED TO HELP YOU
EXPERIENCE SUCCESS, RAISE YOUR ASPIRATIONS, DEVELOP
AND YOUR SKILLS AND KNOWLEDGE, AND START TO BUILD
UP YOUR CV. WE WILL ACHIEVE THIS THROUGH REGULAR
KEY WORK SESSIONS THAT FOCUS AND KEY AREAS OF
ADULT LIFE.

YOU WILL RECEIVE SUPPORT FROM A DEDICATED TEAM OF
SUPPORT WORKERS WHO WILL GUIDE AND ASSIST YOU
WITH YOUR EDUCATION, TRAINING OR EMPLOYMENT PLANS.
WE WILL SUPPORT YOU TO ACCESS A RANGE OF
OPPORTUNITIES BOTH INSIDE AND OUTSIDE OF YOUR
HOME.
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HOUSE RULES

TO ENSURE THE SAFETY AND COMFORT FOR YOU
AND OTHERS WE HAVE CREATED AND AGREED A SET
OF HOUSE RULES FOR EACH OF THE PROPERTIES.

YOU ARE RESPONSIBLE FOR COMPLYING WITH
THESE RULES.

H
YWY
*If you do not follow the rules your placement could be at risk of closure!
. Visitors and other residents are not allowed in your bedrooms.
. Guests can be allowed in communal areas, if agreed by support workers.
. No alcohol or illegal substances allowed on the premises (You should not bring
other substances onto the premises that may be legal but may have a negative

effect on health and behaviour.

. You should follow any health and safety advice given, and not put yourself or
others at risk.

. You must take care of the furniture and fittings provided.

. You are responsible for keeping your bedroom and the communal areas clean and

ticy.

. Use of loudspeakers are prohibited for the comfort of all young people and
neighbours.

. You are responsible for your own belongings. You should ensure that your
personal property is kept safe from loss or damage. Your door should always be
kept locked, as TLC Team Staff will not be held liable.

. Staff can conduct a room search, if necessary, as and when required. Staff can
search rooms even if you are not within the unit.

10. Any prescribed medication should be kept safe and not taken into shared areas.
11. No offensive weapons should be brought onto the premises.

12. You must respect staff and other residents, verbal, or physical abuse will not be
folerated.

13.1f you eat/prepare food, you should ensure that the kitchen is left clean and tidy,
and all rubbish is thrown in the rubbish bins provided.

| have read and understand the House Rules which | will abide by.

Young Person's Signature Manager’s Signature
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GOVERNANCE

RECORDING

TLC TEAM ENSURES THAT INFORMATION WE HOLD ABOUT OUR
YOUNG PEOPLE IS KEPT CONFIDENTIAL AT ALL TIMES IN ACCORDANCE
WITH THE DATA PROTECTION ACT 1998.

THERE ARE EXCEPTIONS TO THIS RULE IN EXTREME CASES WHERE
PERSONAL DATA RELATING TO A YOUNG PERSONS MENTAL AND /OR

PHYSICAL HEALTH COULD BE PASSED ON WITHOUT EXPLICIT
CONSENT IF THIS IS DEEMED NECESSARY TO PROTECT THE VITAL
INTERESTS OF THE YOUNG PERSON AND / OR THE SAFETY OF OTHERS.

IF THIS HAPPENS, THE INDIVIDUAL WILL BE INFORMED OF ANY
DISCUSSIONS THAT HAVE TAKEN PLACE AND THIS WILL BE RECORDED
ON THEIR PERSONAL SUPPORT FILE, WHICH THEY MAY HAVE ACCESS

TO AT ANY TIME.
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GOVERNANCE

EQUAL OPPORTUNITIES

TLC TEAM IS FULLY COMMITTED TO SAFEGUARDING THE WELFARE OF
ALL CHILDREN AND YOUNG PEOPLE.

rl IT RECOGNISES ITS RESPONSIBILITY TO TAKE ALL REASONABLE STEPS
' TO PROMOTE SAFE PRACTICE AND TO PROTECT CHILDREN FROM
‘I' HARM, ABUSE AND EXPLOITATION. TLC TEAM ACKNOWLEDGES THAT IT
A IS OUR DUTY TO ACT APPROPRIATELY TO ANY ALLEGATIONS,

0 REPORTS OR SUSPICIONS OF ABUSE.

PAID STAFF AND VOLUNTEERS WILL ENDEAVOUR TO WORK
TOGETHER TO ENCOURAGE THE DEVELOPMENT OF AN ETHOS WHICH
EMBRACES DIFFERENCE AND DIVERSITY AND RESPECTS THE RIGHTS
OF CHILDREN, YOUNG PEOPLE AND ADULTS
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USEFUL CONTACTS

THE FOLLOWING ADVOCACY AND SUPPORT SERVICES ARE
AVAILABLE TO YOU IN ADDITION TO TLC TEAM SUPPORT

THE NUMBERS BELOW MAYBE USEFUL TO YOU IF YOU
REQUIRE ADDITIONAL HELP OR ADVICE

Citizens Advice Bureau - 03442 451282

Citizens Advice Brent helps people to resolve their money, legal and other
problems by providing free, independent, confidential and impartial advice
regardless of their backgrounds or circumstances.

Social Services - 01274 438900
Children’s Care Services.

Children Complaints Department - 01274 435269 e
Children’'s Care Services.

Ofsted - 0300 123 4666 or enquiries@ofsted.gov.uk

Ofsted’'s role is to make sure that the support provider is following all its legal
reqguirements and take action if necessary.

The Children's Commissioner - 020 7783 8330

The Children's Commissioner, Dame Rachel de Souza, promotes and protects the
rights of children, especially the most vulnerable, and advocates for their views
and interests.

Connexions Bradford - 01274 377800
Connexions Bradford Advisers offer support to find work, confidential help and
support for a wide range of issues.

Youth Offending Team - 01274 436060
Bradford & District YOT identifies the needs of each young offender by assessing
them and addressing the specific problems that make the young person offend.

NSPCC - 0800 1111
You can contact Childline about anything. Whatever your worry, it's better out than
in. We're here to support you and help you find ways to cope.

FRANK - 0300 1236600
Honest Information about Drugs

Emergency Dentist/Doctors - 111

You can call NHS 111 if you urgently need medical help or advice but it's not a life-
threatening situation. You can also call NHS 111 if you're not sure which NHS
service you need.

Emergency Service - 999
Emergency services and rescue services.

Crimestoppers - 0800 555111
Anonymous reporting of any crimes and criminal activities




ANY PERSON WISHING TO MAKE A COMPLIMENT OR A

COMPLAINT CAN USE THE CONTACT CARDS AT THE BACK
OF THIS BOOKLET TO INFORM US OF THEIR VIEWS.

IN THE EVENT OF A COMPLAINT YOU CAN FOLLOW THE
PROCEDURE BELOW.

Complaints Procedure

So you're not happy about something...
What can you do?

'

25 | Do you feel that you can tell a member of | NO
staff what you are unhappy about?

¥ o = o % Z Contact the Home Service Manager,
: situal it N
=1 Con this: at"g:“: "'"'h':mfi 7 hout 170 The Director, Your Social Werker or
= & any other Independent Person.

No

“oo | Formal complaint raised and sent to the cor-

rect person to deal with, complaint received =

within 14 days? Are you happy with the out-
come and the way it was handled?

| no

e Are you happy to wait a bit longer for your | No
= complaint to be dealt with?

I {Up to another 14 days) _I
Complaint d to Independent Per-
Hais thé T ved? No son for Formal Consideration.
'L+| Are you happy with the outcome and tha Complaint resolved within 35 days?
way it was handied? Are you happy with the outcome and
the way it was handled?

1 No
Relevant professionals informed of the
reason for the delay?
Complaint resolved?

Have you been informed of the out-
come and are you happy with the out-
come and the way it was handled?

l o

See Complaints
Contact Card
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